
2-10 HBW started and 
offered a 10-year 
insurance-backed 

structural warranty to 
new home builders.

1980

1985
-1991

Savings 
and Loan Crisis

1986
-1991

New home construction 
dropped from 1.8 million 
to 1 million, the lowest 
rate since World War II.

1988

 2-10 HBW became the first company 
to start offering warranties for 

BOTH NEW CONSTRUCTION AND PRE-OWNED HOMES. 

2-10 HBW formed their 
first team for the MS Walk.

1991

1994

Property listings 
became publicly available 

on the Internet. 

Residential Insurance 
Company, Inc., A Risk Retention 

Group (RIC), is established 
for the purpose of insuring 

2-10 HBW’s structural 
home warranties.

1996

1997

Mortgage DENIAL RATE of 
29% for conventional home 

loan purchases.

1998

2-10 HBW begins 
offering warranty 
products for both 

manufacturers
and dealers of 

manufactured homes.

2001

HUD housing 
REQUIRES A WARRANTY 
on all new construction 

homes.

2003

U.S. homeownership 
rate peaked at an  

all-time high of 69.2%.

2004

Zillow.com launches 
their Zestimate tool.

2006

2-10 HBW 
formed their 
Direct Sales 

division.

The “Housing 
Bubble” bursts, 
causing financial 
crisis in the U.S.

2007
-2010

2009

Real estate phone 
apps take the market 

by storm.

New Home Warranty 
Insurance Company, a Risk 
Retention Group is formed 

and reinsured through 
Swiss Reinsurance America 

Corporation, a leading 
global reinsurer, A+ rated 

by A.M Best.

2010

2011

2-10 HBW raised  
$1 million in funds for MS.

2011

2-10 HBW releases 
new logo.

2013

2-10 HBW launches the industry’s 
first easy-to-understand Home 
Warranty Service Agreement.

2014

Dodd-Frank lending 
changes create tighter 

requirements for 
borrowers seeking 

“qualified mortgages”

2014

2-10 HBW launches 
industry exclusive 
coverage for their 

Home Warranty Service 
Agreement.

ONE
MILLION

REAL ESTATE INDUSTRY
over the past 35 years

A look at the

LONG LIVE HAPPY HOMES®

Take a scroll 
through history 

2-10 Home Buyers Warranty® (2-10 HBW) celebrating 35 years of 
protecting the real estate industry with home warranties.

1999

2-10 HBW and Leading 
Real Estate Companies of 

the World® developed 
formal partnership.

®

®

2011

2-10 HBW forms 
strategic alliance with 

Keller Williams.

2015

The Good Company Program 
is created between 2-10 HBW 
and the National Association 

of Home Builders.

2015

2-10 HBW 
celebrates 35 years 

in business.

Celebrating 
35 years


