E ! ! | HOME BUYERS
WARRANTY.

vy

Ay

Appliance Replacement Offer

2-10 Home Buyers Warranty (2-10 HBW) is always working to make your

experience better with added perks. With the 2-10 HBW Appliance

Replacement Offer, we pay you to buy brand new.

WHAT is the
Appliance Replacement Offer?

When you have a covered appliance breakdown but would rather skip
the repair, you can use our Appliance Replacement Offer.

When you submit a service request for an appliance breakdown, you
can continue with the traditional service request OR take advantage of
our Appliance Replacement Offer.

If you accept the offer, you can purchase a brand-new appliance,
submit your receipt to 2-10 HBW, and get money backin
reimbursement up to the offered amount. It's that easy!

WHY should I accept the Appliance
Replacement Offer?

If you suffer an appliance breakdown and you've been eyeing a
replacement from a certain brand or with certain features, this offer is
foryou.

Ifyou'd rather spend time shopping and buying exactly what you want
over scheduling a service call, this offer is for you.

Ifyou'd rather spend the cost of your Service Fee on a brand-new
appliance, this offer’s for you!

PRO TIP: Combine this offer with our Appliance Discount
Program for even more savings! Save BIG on GE and
Whirlpool brand appliances. Visit Homeowner Portal for
details. 2-10.com/homeowner

HOW do I get my Appliance
Replacement Offer rebate check?

1.

Accept the offer

Visit Homeowner Portal and submit a service
request for your appliance. Then, accept the
Appliance Replacement Offer.

Purchase

Start shopping for your new appliance (used or
refurbished appliances do not qualify), and
save your receipts after purchase and
installation.

Make a digital copy
of your invoice/receipt

Upload your invoice/receipt

To submit your paid invoices or receipts, open
you service request in Homeowner Portal and
click request reimbursement.

Upload yourinvoice or receipt files and submit
to complete.

Reimbursement

Enjoy your new appliance and reimbursement
check (please allow up to 30 days to receive
your check).

Refer to your Home Warranty Service Agreement for specific coverage details, as certain items and events are not covered. 2-10 Home Buyers Warranty: In California, 2-10 HBW
Warranty of California Inc.; in Florida, Home Buyers Warranty Corporation VI; in Virginia, 2-10 Home Buyers Warranty of Virginia, Inc.; in other states, Home Buyers Resale

Warranty Corporation (OR Lic # 202003).






